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Case Study 1 
BBC iPlayer - www.bbc.co.uk/iplayer  
 
Overview 

 
BBC iPlayer is the online 
streaming application for 
watching BBC programmes 
from the past thirty days. 
 
As can been seen from this 
screenshot, the BBC iPlayer 
home page is in keeping 
with the modular design 
that has proved so effective 
with the main BBC website. 
 
From the homepage, 
audiences are able to 
choose from a variety of 
options. There is the 
obvious search bar where 
users have the opportunity to search for specifHB OQNFQ@LRu SGDQD HR @ RDBSHNM SHSKDC w.NRS 1NOTK@Q½ 
where the videos that are currently being watched the most at the moment are listed, there is also 
@M HMSDQ@BSHUD RBQNKK A@Q VGDQD SGD ##$½R wOHBJR½ NE SGD VDDJ @QD CHROK@XDCu @R VDKK @R @ AQD@JCNVM 
NE SNC@X½R @MC XDRSDQC@XR OQNFQ@LR @QD CHROK@XDC AX BG@MMDKq  ##$ H1K@XDQ @KRN NEEDQR KHUD Q@CHN 
streaming to all of the BBC radio programs and there is a section on the homepage where all of 
the radio stations are available to choose from. 
 
Playback   
 

Once the user has 
selected what they 
would like to watch 
they then have a 
variety of options to 
choose how they 
would like to watch 
it. 
The video initially 
loads in a screen 
embedded into the 
webpage, the user 
can however 
choose to view the 
video in full screen. 
This does affect the 
quality of the video 
but only very 

slightly. 
In areas where the internet connection is high, users can choose to watch the contDMS HM w)HFG 
2T@KHSX½q 5GHR HMBQD@RDR SGD OHBSTQD PT@KHSX NE SGD BNMSDMS ATS CNDR QDKX GD@UHKX NM @ FNNC BNMMDBSHNMq 
 
"KNMF VHSG SGD UHCDN BNMSDMSu SGD wUHDVHMF O@FD½ @KRN CHROK@XR @ RDQHDR NE QDKDU@MS KHMJRq w.NQD -HJD 
5GHR½ HR @ RDBSHNM SG@S CHROK@XR UHCeos of a similar subject content. In this instance I have chosen to 
V@SBG 5NO (D@Q @MC SGD KHMJ CHROK@XDC TMCDQ w.NQD -HJD 5GHR½ HR SN @M DOHRNCD NE @ RGNV @KRN VHSG @M 
automotive theme.  

http://www.bbc.co.uk/iplayer
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There is also a w.NQD 5NO (D@Q½ KHMJ VGDQD TRDQR G@UD SGD NOSHNM SN view other episodes of the 
same show they are currently watching. 
 

1QN½R 
BBC have invested heavily in developing BBC iPlayer and it is widely recognised as one of the best 
online streaming sites on the internet. The design is very well laid out and the picture quality is as 
good as can be found online. 
 

$NM½R 
In my opinion the only drawback of the site is that the content is only available for 30 days. 
 
 
 
Case Study 2 

D&AD - www.dandad.org  
 
 
 
The D&AD is an 
organisation represents 
the global creative, design 
and advertising 
communities. 
 
The design of the 
homepage is minimalistic 
and in keeping with the 
brand colours of yellow, 
white and black. 
 
The site has many 
subsections that are 
clearly displayed on left 
hand side of the 
homepage with a 
subsidiary menu appearing when the mouse is rolled over one of the sections. 
 
Video on the D&AD site 

One of the subsections from 
the homepage is to access 
the D&AD Awards section 
of the site. 
The awards are one of the 
most recognised 
achievements in the 
industry and here the user 
as the opportunity to view all 
of the entries. 

http://www.dandad.org/
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The main awards page gives 
the viewer the option to 
choose from all of the subject 
entry categories. Again the 
page is laid out with a clear, 
simple design and has a nice 
flash animation between 
pages. 
 
When the user has chosen 
what content they would like 
to view. The viewing page is 
displayed. 
The clip is embedded into the 
page and the user has the 
option to view in full screen, 
although this option is not image very clear. The video quality is of an average quality that is 
reduced dramatically when viewed fullscreen. Also the viewing controls are not made clear at all: 
the play/pause function is operated by simply clicking the video itself. 
 
One thing I do like about this site is that the design to navigate between videos. On the right side of 
SGD O@FDu SGD MDWS UHCDN HR O@QSH@KKX RGNVMu AX BKHBJHMF NM HS SGD O@FD wRBQNKKR½ @BQNRR RN SG@S SGD MDWS 
video is now n main view. The design operates very similar to tGD wBNUDQEKNV½ CDRHFM SG@S G@R OQNUDC 
so popular when navigating between album covers in iTunes. 
 
 
 
 

Case Study 3  
IPA ¦ Institute of Advertising Practitioners - www.ipa.co.uk 
 
The institute of Advertising PractitionerR R SGD 6,½R KD@CHMF SQ@CD @MC OQNEDRRHNM@K ANCX ENQ 
advertising, media and marketing communications agencies. 

 
The design of the main 
webpage has a very 
corporate look to it. A design 
that is used widely but often 
not carried out effectively. 
This however is not the case 
with the IPA ¦ the 
homepage is bright and well 
laid out making the amount 
of information on the page 
accessible with clear section 
headings along the top. 
 
   
5GDQD HR MN L@HM wUHCDNR½ 
category on the site, rather, 

video is featured within news and other relevant sections throughout the site. 
 
 

http://www.ipa.co.uk/
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Most sites that stream 
videos seem to adhere to a 
rule of thumb that the videos 
should appear in a window 
no smaller than that that is 
found on YouTube ¦ 
320x240.  
 
This however is not the case 
with SGD *1"½R RHSD @R SGDX 
have chosen to display their 
video content at a 
considerably smaller size. 
And although the site does 
give the option of viewing full 
screen, the videos are 
originally so small that the quality of them once full screen is very poor indeed.  
 
Similar to the design seen on iPlayer, there is a selection of other videos that are displayed across 
the screen underneath the video being watched at the moment. 

 

 

Case Study 4 

Channel 4 ¦ 4od ¦ downloadable application. 
 
The video streaming option 
being offered by Channel 4 is 
different to most popular 
video streaming sites in that 
users have to download an 
application ¦ 4od ¦ to view 
the content. 
 
In my opinion the cons of this 
outweigh the pros. Namely; 
one of the big problems 
encountered here is that the 
service is currently only 
being offered to PC users, 
with no other option being 
offered for Mac users. 
 
The design of the homepage 
is nicely set out with sections 
NE w%NM½S .HRRqqq½ @ RDBSHNM SG@S CHQDBSR UHDVDQR SN NSGDQ RTARDBSHNMR @R wEQDD ENQ dk C@XR½ @MC w.NRS 
8@SBGDC "QBGHUD½q 5GD O@FD @KRN CHROK@XR @ RDBSHNM SHSKDC w'HKL½ VGDQD SGDQD @QD @ RDKDBSHNM NE 
$G@MMDK e½R wOHBJR½ NE SGD RHSDR EHKL BNMSDMS ¨UHDVDQR LTRS O@X SN V@SBG SGDRD EHKLR© @R VDKK @R @ w57½ 
section where there are Channel e½R wOHBJR½ NE SGD BTQQDMS 57 BNMSDMSq 
 


